Terms and Conditions

1. Payment Details 
· The workshop participation fee will be Euro 300 (No VAT) per client company with a maximum of 3 participating delegates. Any exceptions for a larger team size must be agreed in advance and are on a case-by-case basis. 
· Invoices will be issued after the event has taken place. 

2. Methods of payment 
· Payment can be made by credit card at the end of the online registration process. If you experience problems when paying on-line please contact Accounts Receivable on 01 727 2368 or Enterprise Ireland reception at 01 727 2000 and ask for Accounts Receivable.

3. Cancellation Policy
· Cancellations must be notified to the workshop organisers at Enterprise Ireland in writing or contact Yvonne Lowry at Yvonne.lowry@enterprise-ireland.com. 
· Cancellations received two weeks before the event will be refunded 
· Cancellations received less than two weeks before the event will be charged the full fee. 
· We would like to remind all registered participants that failing to attend the event will incur an additional fee/penalty. In line with Enterprise Ireland's commitment to sustainability and our Environmental, Social, and Governance (ESG) policy, this practice is in place to address the significant issue of food waste. 
· If you are unable to participate you may nominate a substitute from your company to attend in your place - please ensure you amend the registration form with substitute details. 

4. ENTERPRISE IRELAND PRIVACY POLICY 
To view Enterprise Ireland’s Privacy Policy, please click here 
Enterprise Ireland event participation and cancellation disclaimer – September 2021 
· Where an event, which has been arranged by Enterprise Ireland, or where participation in the event is arranged by Enterprise Ireland, is cancelled for reasons relating to Covid-19 or other pandemic, or other extraordinary event outside the control of Enterprise Ireland, Enterprise Ireland will use its best endeavours to refund any participation fees incurred by participants and which have been paid directly to Enterprise Ireland. 
· However, under no circumstances, shall Enterprise Ireland have any other responsibility for such fees or for any other costs or expenses which may be incurred by any participant or prospective participant in any such event, including, but not limited to, travel costs or accommodation costs, Covid-19 or other tests, medical expenses or any related expenses.
· In the event of a change to travel restrictions, Enterprise Ireland takes no responsibility for any cost or expense which may be incurred by any participant or prospective participant including but not limited to flight cancellations, flight delays, flight detours, accommodation costs or any other expenses. 
· For the avoidance of doubt, such other costs for which Enterprise Ireland will have no responsibility could also include any product shipment or product damage costs, and any other costs or losses incurred in preparing for, or arising from, the planned participation in the event. 
· All participants at the event do so at their own risk. For the purposes of this protocol, “event” shall be taken to also refer to a live broadcast or other in-person activity. 
· Accordingly, Enterprise Ireland takes no responsibility for any injury, illness or harm that may be incurred by any participant or third party arising from any activity undertaken by the participant either in the period prior to, during, or subsequent to, the event, whether arising from a coronavirus or any other cause. 
· It is the responsibility of the participant to ensure they have travel and medical insurance sufficient to cover any/all healthcare related costs that may be incurred prior to, during the course of, or subsequent to the event, including repatriation expenses. Should the participant require medical treatment, including, but not limited to, Covid-19 related treatment, prior to, during the course of, or subsequent to the event, they are obliged to follow the mandated healthcare protocols as set by the authorised state healthcare authority in the host country or territory of the event, or other relevant territory
